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7KLV \HDU KDV IHOW LQFUHGLEO\ GLIIHUHQW $V RXU VXSSRUWH
HTXLW\ LQ SULPDULO\ %ODFN DHUY M HBREQ ERPPXGLYRWVWR VD\ WK
WKH\PUH QRW FRGWWVRDYFK RXQUJOFKLOGUHQ WR EH DGYRFDWHYV IRU
,WHV RQH Rl WKH PRVW SRZHUIXO ZD\V_ZH"FBDQ XVH ODQJXDJH DQG
ZRXOG LWLEH WR EDFN GRZQ QRZ ZKKOH VWLOOW[SHFWLQJ RXU \R
IHDU :H OO FRQWLQXH WR EH ORXG DQG SURXG




7KHVH UHVRXUFHV DUH FULWLF
FKLOGUHQ ZLWK HYHQLQJ DQG Z|
VFKRRO DQG VXPPHU SURJUDPV

HQJDJHPHQW SURJUDPPLQJ

DQG

PRUHW&HQWXU\ &RPPXQLW\ /HDU
DUH FXUUHQWO\ RQ WKH IHGHUD
DORQH WKDW ORVV ZLOO QHJDW
GLIIHUHQW VFKRROV DQG DFUR\
PLOOLRQ FKLOGUHQ 93267 7R C
WKHVH FKDQJHV FKHFN RXW 3RC
IHDWX BBY DQRKH 5LFKPRQGHU

D

4

H FDUH RI RXU
KHU WR

JHVW

LV WR VKDUH
LQJ ZLWK HDFK
R GR WKDW
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6LJQ XS DV D PRQWKOQ\ RU WRDIR\GL
,QVWDJUDP DQG LQYLWH \RXU IULH{¢
&RPH RXBRWRXP HYBQMH RXUY )aQ\Q
0O\WWHU\ 'LQQHU 7KHDWHU 6KRZ D
6KDUH WKH ORYH ° :H XVH WKHVH
D'R \RX KDYH SULQWHUV SULQWH
E'R \RX UXQ D UHVWDXUDQW IRRG
FSUH \RX D SKRWRJUDSKHU RU YLG
JRRG FDXVH"
G'RHV \RXU FRPSDQ\ JLYH \RX IUHH

RUWHG E\ D

HUV ,uG OLNH WR WDNH
KDQN WKH RUJDQL]DWLRQV
O\ LQYHVWHG LQ

LHI LQ RXU PLVVLRQ

LW WKDW ZH FDQ VKRZ

RXU WHDP LV
H RQFH WHHQV LQ
WKH HQWLUH ZRUOG WR

LQ RXU UHJLRQ
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(YHU\ VXPPHU 3RGLXP EUDQFKHV RXW IURP RXU WUDGLWLRQDO [
SURIHVVLRQDO GHYHORSPHQW :ULWLQJ DQG FRPPXQLFDWLRQ DIW
ILHOG :KLOH PRVW IRONV NQRZ DERXW RXU 7HHQ 3URIHVVLRQDO &
KDSSHQLQJ -XO\ WK D OHVV ZHOO NQRZQ VXPPHU SURJUDP LV F

E\ DOXPQL .DYLQ 'D 4XRQ 'HVWLQ\ DQG (ULQ DQG \HV \RX U
KDYH DOO EHHQ RQ VWDIlI VLQFH WKH :ULWLQJ OHQWRUVKLS 3URN
SHHU PHQWRUV DQG FRPPXQLW\ OHDGHUV ,Q IDFW RXU FXUUHQW
‘03 LQWHUQ WRR

W PHDQV WR EH D SHHU

DQG WKH\ VSHQG WLPH

PDWHULDOV DQG

XU VWDII :03

W SURJUDPYV

UVKLS DQG SODQ IRU LW
WKH :03

HUQVKLS H[SHULHQFH

UVKLSV ZLWK WKH

BWQHUVKLS




6XPPHUSWHYLHZ @ UM LQ( YHY 0 HAXP

7KLV VXPPHU ZH UH FRQWLQXLQJ WKDW PRPHQWXP WKURXJK
WKH WKHRWLQJ ([LVWV LQ (KHWKIHGLXP 3
WKURXJK PXVLF YLVXDO DUW FROODERUDWLRQ RU HYHU\GD\
H[SHULHQFHV VWXGHQWY DUH OHDUQLQJ WKDW ZULWLQJ OLYHV ID
EH\RQG WKH SDJH ,W VKRZV XS LQ KRZ ZH FRPPXQLFDWH
VROYH SUREOHPVY DQG LPDJLQH ZKDW V SRVVLEOH $00 RI WKLV
OHDGV WR RXMWHIQBRXMIGIVVLRQDRQRQIHUHQFH
'HGQHVGD\ -XO\ WKz%D RQH GD\ H[SHULHQFH ZKHUH WHHQV
FRQQHFW ZLWK ORFDO SURIHVVLRQDOV H[SORUH QHZ FDUHHU SDW
DQG HQJDJH ZLWK VWRU\WHOOLQJ LQ UHDO DQG UHOHYDQW ZD\V

S3RGLXP LV D SODFH ZKHUH \RXQJ SHRSOH DUH UHPLQGHG
WKDW WKHLU YRLFH PDWWHUY DQG WKDW ZULWLQJ LV D PHDQLQJIX
WR OHW LW EH KHDUG
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